¢ Hospice Care Compare Dashboard
HEALTHCAREﬁT'S Wings Over Texas Hospice

by ResMed

Timeframe: Ending Q4 2023 Report Level: Your Hospice

CMS Complete Surveys: 55 HIS (Type 1 Stay) Discharge Records: 236
This report has been produced by HEALTHCAREfirst and does not represent official CAHPS Hospice Survey results.

HOSPICE CAHPS QUALITY MEASURES
Report by: Sample Month (8 Quarter Timeframe)

Jj Your Score Jj National Your Score National Difference

Rating of this Hospice 96.4% 85.6% 10.8% 7T

Willingness to Recommend this Hospice 90.9% 86.2% 47% 7T
93.3% 82.5% 10.8% 1T

Communication with Family*

Getting Timely Help* 39-0 - 89.0% 76.5% 12.5% 1

Treating Patient with Respect* 98.2% 91.5% 6.7% 1T

91.9% 92.4% -0.5% ¢

Emotional & Spiritual Support*

Help for Pain & Symptoms* 3‘1-5% _— 81.6% 75.7% 59% 1
Training Family to Care for Patient* 37-7 - 87.7% 77.6% 10.1% 1

*Composite Measure 0% 20% 40% 60% 80% 100%

HOSPICE ITEM SET QUALITY MEASURES

Report by: Discharge Date (4 Quarter Timeframe) Your Score National Difference

Comprehensive Assessment at Admit* 100.0% 96.2% 3.8% 7T

Pain Screening 1351[?“% 100.0% 99.0% 1.0% 1

Pain Assessment Lﬂﬂﬂ% 100.0% 98.4% 1.6% 1

Dyspnea Screening 100.0% 99.4% 0.6% 1

Dyspnea Treatment 1|:||J'DE:% 100.0% 98.8% 12% 1

Opioid Use/Bowel Management 100.0% 98.9% 1.1% 1

Beliefs/Values 135}[['}“% 100.0% 99.0% 1.0% 1

Treatment Preferences 100.0% 99.7% 0.3% 1

HOSPICE VISITS IN LAST DAYS OF LIFE (CLAIMS DATA)
Report by: Date of Death (4 Quarter Timeframe) Your Score National Difference
RN/SW Visit on At Least 2 of Last 3 Days r———— 59.5%
Your Score is: T Higher than National @ Same as National v Lower than National
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